
Collaborating with People  
Living with Schizophrenia

and their Caregivers
A guide to strategies to help forge a  

strong and truly collaborative relationship



Introduction
Schizophrenia is serious and lifelong mental illness, but with 
timely diagnosis and evaluation, with the right treatment, and 
with the skills and dedication of close family members and a 
multi-disciplinary team, symptoms can improve and patients 
can go on to live productive lives.

This series of booklets has been developed to outline the 
many different aspects of schizophrenia and its treatment. 
Their aim is to act as an accessible resource to help the HCPs, 
caregivers and family of people living with schizophrenia 
provide the best support possible.

This is the third in a series of booklets and matching videos 
available to all health care providers working in mental health 
in Rwanda. In this booklet, and in the accompanying video 
of the same name, we will outline some of the strategies 
you can adopt to help forge a strong and truly collaborative 
relationship with your patient and their caregivers, thus 
increasing the likelyhood of a successful outcome to the 
treatment plan.
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The Importance of 
Clear Collaboration

Recovery is a lifelong journey, and the way healthcare 
professionals interact with patients and their caregivers can 
have a big influence on treatment success. 

Clear communication, education, motivation and setting clear 
achievable goals all contribute to a successful treatment plan.
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Paranoia and confusion–two symptoms commonly 
experienced by patients with schizophrenia—can make 
it difficult to gain the confidence of people living with 
schizophrenia. This can be further compounded by stigma 
and misinformation. For example, people believe they have 
‘gone mad’ or are possessed by demons or ancestral spirits.  

Common myths include the idea that people living with 
schizophrenia have multiple, or split personalities, that they 
are violent and will need to be kept in hospital, or even that 
there is no effective treatment, and therefore it is pointless 
to seek help.

Patients may be concerned that they are a danger to loved 
ones and that their condition will alienate them from friends 
and family, harm their employment prospects, or lead to 
institutionalisation or harsh treatment against their 
will. 

Being mindful of these myths and concerns can 
help healthcare professionals build trusting 
relationships with patients and their caregivers 
by exposing misinformation, listening to their 
experiences, and addressing their concerns. 
In most cases, the best way to do 
this is by first listening carefully 
and sympathetically to the person’s 
concerns.
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Understanding Patient 
Concerns & Misbeliefs



Motivational  
Interviewing

Providing treatment to patients and caregivers in a way 
that builds trusting relationships doesn’t have to be time-
consuming.

A powerful and efficient tool that can help make the most 
of your and your patients’ time together is  motivational 
interviewing (MI), a communication technique that’s been 
studied – and found effective – in addressing mental 
disorders like schizophrenia.

MI was developed by clinical psychologists to uncover 
patients’ underlying beliefs, assumptions, and fears, and 
help them find the motivation to make a positive change. It 
can:

• Uncover patients’ beliefs about treatment
• Rather than counteracting their beliefs, roll with 

patients’ resistance or barriers to treatment
• Introduce treatment options and elicit feedback

Motivational interviewing strategies put the patient in 
control, letting them drive the conversation, and helping you 
gain a deep understanding of their treatment needs.

There are 6 quick and effective MI techniques you can use 
to engage patients, which together form the MI APRONS. 
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MI APRON

AFFIRMATIONS
The interviewer acknowledges what the patient or caregiver is 
doing well.  Affirmations help everyone to feel they are being 
heard, understood and respected. This facilitates open and honest 
dialogue.

PERMISSION
Asking permission is a powerful technique that ensures the 
patient or caregiver is okay with sharing personal experiences or 
receiving information.

REFLECTIVE LISTENING 
A technique where we rephrase what the patient or caregiver said 
to clarify understanding. This is helpful in establishing trust and 
rapport.
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OPEN-ENDED QUESTIONS
Open-ended questions will invite something more than a ‘yes’, 
‘no’, or ‘maybe’ answer, and thus help obtain more meaningful 
information.

NORMALIZING
Communicating to your patients and their caregivers that their 
difficulties and challenges are not uncommon.

SUMMARIZING 
As the name suggests, this involves pulling together key parts 
of the conversation and repeating them back to the patient or 
caregiver.



Setting Goals &  
Understanding  
Options
As we know, recovery is a lifelong journey. People living with 
schizophrenia and their caregivers need to understand this when 
choosing treatment options and setting goals and expectations.

They may feel overwhelmed at the start of their treatment journey.  
Many patients with schizophrenia may have suffered years of 
stigma, isolation, and ineffective and costly traditional or spiritual 
healing.

There are many options to consider, both psychosocial and 
pharmacological, and your support, knowledge and guidance will 
be invaluable in helping them move forward.

It is common for patients and caregivers to feel confused about 
how the various treatments work; they may have many questions 
around diverse topics such as methods of drug administration, 
efficacy and possible side effects. The more they know about these 
options, the more likely they will be to agree to their treatment and 
stick with it.

To remind yourself of the options available, 
please refer back to the second booklet 
in this series, ‘Treatment Options in 
Schizophrenia’.

Like treatment choices, goals for recovery 
will be different for each patient. They 
may include a commitment to attending 
their appointments, keeping up with 
medication, finding employment, or 
beginning or continuing education.
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GOALS
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By listening to your patient and their caregivers and using 
the MI techniques detailed previously, you can help them 
identify meaningful and achievable goals for recovery.

When setting goals 
with your patients, it 
can be useful to bear in 
mind the SMART criteria.

These criteria will help 
you set relevant goals and 
then measure the patient’s 
progress towards achieving 
them.

For further details on collaborating with patients and 
caregivers, visit the Choices in Recovery website.

There you will find the Resources for Recovery Toolkit – a 
library of worksheets on a wide range of topics that will 
help facilitate collaborative conversations with your patients 
and their caregivers and assist with goal setting activities. 
Examples of these worksheets can be found in the next 
section with a link at the bottom to download the resources.

In the fourth and final booklet in this series, ‘Preparing 
People Living with Schizophrenia for a Better Future’, you 
will discover further strategies to set patients and their 
caregivers for long-term treatment, promote adherence, 
avoid relapse and improve outcomes.









Further Information
You may find the following booklets useful in providing further 
information about the topics covered in this booklet:

Mental health recovery is an ongoing process, not a 
single outcome. Each person’s recovery experience 
is unique. By making a personalized, inclusive plan 
for managing a mental health condition, a person 
has the best chance of living a meaningful life.

Support and Information for Schizophrenia and Schizoa ective Disorder

TAKING
STEPS
TOWARD YOUR
RECOVERY

GOALS

Provides patients with 
information and exercises 
to help them build goal-
setting skills

CLUBHOUSE

PHARMACY CLINIC

HOME

Mental health recovery is an ongoing process, not a 
single outcome. Each person’s recovery experience 
is unique. By making a personalized, inclusive plan 
for managing a mental health condition, a person 
has the best chance of living a meaningful life.

Support and Information for Schizophrenia and Schizoaffective Disorder

STAYING
ON TRACK
with your recovery plan  

Learn How YOU 
Play an Important Role

Helps patients to prepare 
for changes in care and 
stay on course with their 
treatment plan

Worksheet

This chart can help you to identify how satisfied or happy you are in life areas. Then you can 
decide in which areas you want to make changes and set some new goals. 

It could be helpful to work with your treatment team if you would like some additional support 
with this exercise.

Choosing Your Goals

These are three life areas in which I would like to improve or set a new goal: 

1.  

2. 

3. 

For more information and free recovery resources, visit

www.ChoicesInRecovery.com

Janssen Pharmaceuticals, Inc.
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  Housing

 Doctor/treatment  
team

  Medication

    Education 

  Work
  (paid or volunteer)

    Money/finances

       Relationships 
with family 

Not
Satisfied

Not
SatisfiedSatisfied Satisfied

Very
Satisfied

Very
Satisfied

Relationships 
with friends

Romantic 
relationships

Belonging to 
a community

Overall 
health

Fun/hobbies/
enjoyment

Spirituality

Other

LIFE AREAS LIFE AREAS

?

How Satisfied or Happy Am I?

Helps patients to identify 
how happy they are in 
life and decide in which 
areas they want to make 
changes and set some 
new goals

Worksheet

For more information and free recovery resources, visit

www.ChoicesInRecovery.com
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This worksheet can help you set new recovery goals that are meaningful and important to YOU. 

Fill it out yourself or with a member of your treatment team. 

It may be helpful to start with a short-term goal (one that can be achieved in the next 3 months)  
before looking at a long-term goal (one that may take several months or even years to accomplish). 

Goal Setting

Life Area to Improve: 

Possible goals Pros  ( + ) Cons   ( – )

1.

2.

3.

My Chosen Goal:

Steps I can take to reach 
my goal

By 
when

Who can help Completed

1.

2.

3.

4.

5.

6.

Follow-up: Have you reached your goal? If not, try to create a new plan.

Helps patients to set new 
recovery goals that are 
meaningful to THEM

Worksheet

For more information and free recovery resources, visit

www.ChoicesInRecovery.com
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Think about your personal beliefs (positive and 
negative) about medication. These beliefs can  
be influenced by things like family, culture, and  
personal experiences. It can help to be aware of  
and understand your beliefs.

Go through the statements below and mark  
whether you agree or disagree. Talk with your 
treatment team about why or why not.

Exploring Your Beliefs

STATEMENT AGREE DISAGREE

I understand how medication is likely to help me.

I don’t need to take medication once I feel better.

For me, the good things about medication outweigh the bad.

I am worried about the impact of side effects.

In my culture, taking medication is frowned upon.

Medications have not helped me in the past.

It is too hard to remember to take all my medications.

When my family, loved ones, or members of my treatment team want 
to be involved in my medication, it’s because they are concerned 
about me.

I don’t need medication to deal with my mental health condition.

Medication can help me achieve my goals.

It is embarrassing to take medication. 

Other:

family

culture

experiences

Helps patients to explore 
their beliefs (both positive 
and negative) about their 
medication

Worksheet

Services and Supports
Have 
Used

Using Services and Supports
Have 
Used

Using

Psychiatrist/Doctor Support 
Groups

Therapy  
(psychologist,  
counselor,  
social worker)

Supported  
Employment/ 
Job Training

Medication
Supported 
Housing

Case  
Management

Social Skills  
Training

Assertive 
Community  
Treatment

Other

Peer Support/ 
Counseling

Other

Below is a list of programs and services to support your mental health recovery 
journey. Mark off the ones you have tried.

Choosing the Right Services for You

?
?

Write down the services and supports you would like to know more about and which person on your 
treatment team or in your support network can help you find these types of services.

Support or Service Who Can Help

1. ____________________________________________________________________

2. ____________________________________________________________________

3. ____________________________________________________________________

4. ____________________________________________________________________

5. ____________________________________________________________________

continued

Provides a list of 
programs and services 
to support your patients’ 
mental health recovery 
journey

These can be found on: www.choicesinrecovery.com/treatment-team-center/
resources-for-recovery-toolkit.html
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